CHARTER FIBERLINK etty Sanders
SC.CCO/ LL C Director Regulatory Affairs

Direct: 314-288-3259
Email: betty.sanders@chartercom.com

August 3, 2007

FILED ELECTRONICALLY

Mr. Charles Terreni, Chief Clerk

Public Service Commission of South Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

RE:  Charter Fiberlink SC-CCO, LLC Revised Tariff Filing
Dear Mr. Terreni:

Attached please find electronic tariff revisions filed to Charter Fiberlink SC-CCO, LLC’s
(“Charter”) Tariff(s) No. 3. The following tariff pages listed below carry an effective date of
August 6, 2007. &

12" Revised Page 2 3" Revised Page 22.1

In this filing Charter proposes to change conditions regarding Involuntary Termination.

The Telephone Company’s policy regarding disconnection of service goes beyond Public

Service Commission requirements.

Questions regarding this filing may be directed to me at 314 288-3259.

Sincerely,
\/ ;/2/‘// s

Betty Sanders

12405 Powerscourt Dr., St. Louis, Missouri 63131
wwwy, charter.com tel: 314-543-2567 Fax: 314-965-6640




Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 12" Revised Page 2

Replaces 11" Revised Page 2
Check Sheet

The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the
bottom of the respective page(s). Original and revised sheets as named below comprise all
changes from the original tariff and are currently in effect as of the date indicated below.

Page Revision Page Revision

1 Original 34 4" Revised
2 12" Revised* 35 2" Revised
3 2" Revised 35.1 1% Revised
4 1% Revised 36 1% Revised
5 Original 37 3" Revised
6 Original 371 Original

7 1% Revised 38 3" Revised
8 1% Revised 39 4™ Revised
9 Original 40 2" Revised
10 3" Revised 41 2" Revised
11 3" Revised 42 1% Revised
12 4™ Revised 43 1% Revised
13 2" Revised 44 1% Revised
14 Original 45 1* Revised
15 Original 46 2" Revised
16 Original 47 2" Revised
17 1% Revised 48 1% Revised
18 1! Revised 481 1 Revised
19 2" Revised 48.2 Original

20 2" Revised 49 2" Revised
21 Original 50 4" Revised
22 2" Revised 51 Original
22.1 3" Revised* 52 2" Revised
23 3" Revised 53 3" Revised
24 Original 53.1 Original

25 Original 54 1% Revised
26 Original 54.1 1% Revised
27 1% Revised 55 Original

28 1% Revised

29 3" Revised

30 7" Revised

30.1 1 Revised

30.2 1% Revised

30.3 Original

31 4" Revised

32 Original

33 3" Revised

33.1 2" Revised

*New/Revised this filing

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: August 3, 2007 Effective Date: August 6, 2007




Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 3" Revised Page 22.1
Replaces 2™ Revised Page 22.1

Involuntary Termination

Service may be terminated for non-payment of a bill, provided that the Telephone Company has
made a reasonable attempt to effect collection and has given the customer written notice to make
settlement on his account or have his service disconnected. The Telephone Company will
provide written notification fifteen (15) days prior to disconnection and make calls to the customer
ten (10) days and twenty-four (24) hours prior to disconnection of service. Service can be-
terminated only on Monday through Thursday between the hours of 8:00 a.m. and 4:00 p.m. EST,
unless provisions have been made to accept payment and reconnect service.

Service may be refused or discontinued for any of the reasons listed below. Unless noted, the
customer will be allowed a reasonable time to comply to avoid discontinuance of service:

A. Without notice, in the event of a condition determined by the Telephone Company to be
hazardous or dangerous;

B. Without notice, in the event of customer use of equipment in such a manner as to adversely

affect the Telephone Company’s service to other customers;

Without notice, in the event of unauthorized use of telephone service;

Customer tampering with equipment furnished and owned by the Telephone Company;

Failure of the customer to permit the Telephone Company reasonable access to its

equipment;

Failure of the customer to furnish permits, certificates, and/or right-of-ways, as necessary to

obtain service, or in the event such permissions are withdrawn or terminated.

G. Failure of the customer to provide a deposit to the Telephone Company, if required;

H. In cases of extreme risk involving abnormal and excessive use of toll service, service may be
denied two days after written notice is given to the customer, unless satisfactory
arrangements for payments are made;

[.  Where there is probable cause to believe that there is illegal or willful misuse of the
Telephone Company’s service including but not limited to; the subscriber use or allowance
of use of abusive, obscene, profane, lewd, lascivious or suggestive language or material
otherwise not protected by law; subscriber use with intent to terrify, intimidate, threaten,
harass, annoy, or offend another telephone user; or subscriber use to impersonate or permit
others o impersonate any other individual.

J. The Telephone Company is not required to furnish its service or to continue its service; to any
applicant who, at the time of application, is indebted under an undisputed bill to the Telephone

moo

m

Company for telephone service previously furnished to such applicant or any other member of the
applicant’s household. The Telephone Company may not consider any indebtedness which was
incurred by the applicant or any member of his household more than six years prior to the time of
application.

For violation or and/or non-compliance with the South Carolina Public Utilities Commission’s
Orders or reguiations governing service supplied by the Telephone Company;

Failure of a Customer to cooperate with the Telephone Company in efforts to resolve an

inquiry which has the effect of placing charges in dispute shall constitute a waiver of the
Customer’s right to continuance of service;

Failure of the Customer to fulfill his contractual obligations for service and/or facilities subject to
regulation by the Public Service Commission of South Carolina.

Insufficient Reasons for Denying Service

The Telephone Company shall not deny service for the following reasons:

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC

Issue Date: August 3, 2007 Effective Date: August 6, 2007
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